
252-503-0508

Mastercare Restoration

Residential and Commercial  
Restoration Services

Serving the Crystal Coast and Surrounding Areas

Mastercare when you need us there!

Timing is critical. We offer 
24/7 emergency service. 
Recognizing the emotional 
disruption that most people 

suffer, we work quickly to contain 
the problem, mitigate damage and 
save property.

www.mastercarerestorationnc.com

Accurate Assessment

Our IICRC certified technicians 
will investigate the full extent of 
the damage using professional 
meters and instruments. We 
keep home and business own-
ers informed, helping to over-
come their anxiety, offering ex-
planations of what can be saved 
and how. 

Thorough Treatment

Using state-of-the-art science 
equipment to dry, dehumidify, 
and deodorize. We restore your 
property to the pre-loss condi-
tion. 

IICRC Certified  
Technicians

NAHB  MEMBER

North Carolina   
Licensed Contractor

Coverage Area

Contact Information

Ken Bean  
252-503-0508

Certs/License

Water  
Damage

Storm & 
Wind  Damage

Fire & 
Smoke Damage

Services

252-503-0508

Mold & Fungai 
Spores

NOTES



Water Damage 
Repair and  
Restoration

– Water Extraction 
– Structural and Contents Drying 
– Mildew and Odor Control 
– Dehumidification 
– Detailed Scopes and Estimates

Storm/Wind 
Damage Repair 
and  
Restoration

– Hurricane and Tidal Surges 
– Flooding Caused by Heavy Rains 
– Tornado and Wind Damage 
– Tree Removal and Tarp Services 
– Emergency Board Up 
– Structural Stabilization

Fire/Smoke  
Repair and  
Restoration

– Structural and Contents Drying 
– Emergency Board Up 
– Content Inventory – Deodorization 
– Smoke and Odor Removal 
– Pack-Outs

Mastercare when you need us there!

24-Hour Emergency Service

Highly Trained Restoration  
Technicians

We’re there when you need us
 
Leader in the Restoration  
Industry 

Advanced Restoration and 
Cleaning Equipment

Inspection and Fire Damage  
Assessment

Immediate Board-Up and Roof 
Tarp Service (if needed)

Water Removal and Drying  
(if water damage is present)

Removal of Smoke and Soot  
from All Surfaces 

Restoration

Storms and inclement weather 
can bring wind damage, heavy rain, 
and flooding that can devastate 
any home or business.

When an emergency situation 
arises in your home or business,  
Call  Mastercare Restoration for 
24 our emergency service.

252-503-0508

Mold  
Remediation

Mold & fungal spores occur  
naturally outdoors. It becomes a 
problem indoors where there is  
water damage, dampens, elevated 
& prolonged humidity because it 
needs moisture to grow.

Identify & Correct the Source 
of Moisture 

Setup Containment &  
Establish Negative Air

Removal of Contaminated 
Building Materials

Clean all Surfaces &  
Remediation Samples 

Verification Samples


